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Acknowledgement of Country

We recognise the diversity of Aboriginal and
Torres Strait Islander peoples across this country
and acknowledge their sovereignty was never ceded.

We pay our respects to Elders past and present, and
acknowledge their continued custodianship and care
for the many lands and waterways that support life.

We acknowledge the untold histories and the injustices
of the past and the present. We respect the value and
ongoing contribution that Aboriginal and Torres Strait
Islander peoples make to our communities and to
wider Australia.

We also acknowledge the talent and artistry of Emma Walke, who designed the artwork for our acknowledgment of
Aboriginal and Torres Strait Islander peoples. The design shows a story of connection to country and people,
representing the breadth of work we do with Aboriginal and Torres Strait Islander communities across Australia. The
colours represent the land, and the lines in between represent the water that connects us all.
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Overview of the evaluation

Overview of program in Victoria

Program impact

Recommendations

How to find out more




Evaluation KEQs

1. Implementation - How effective have different service delivery models been in
delivering financial counselling for those incarcerated, on bail or on parole?

2. Impact - What outcomes were achieved for clients and potentially their families
as a result of receiving financial counselling (during the evaluation period)?

| 3. Promising practice - What factors are important to consider in making
decisions about the future delivery of financial counselling in the Corrections
Environment?
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Evaluation and methods
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Implementation: Service model

In Victoria, the service model includes:

Referral: Assessment Transition Coordinators, corrections officers, word of mouth
Triage: Waitlist by urgency and availability

Consultations: Barwon, Marngoneet, Kareenga (in person and video)

Follow-up and advocacy: Calls, admin, banks and creditors

According to the Foundation’s progress reporting over 2 years

®-+ | —
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Outcomes achieved: Cultura

Financial situation
and knowledge

Figure 3. Agreement with statements.
‘The financial counselling service gave clients...’

a greater sense of
920% control over finances

an improved
96% financial situation

a better understanding
92% of finances

Wellbeing

Figure 4. Agreement with statements. 'The financial
counselling service supported clients to be...'

hopeful
98%
less stressed
94% and/or worried

Better “ The same ™ Worse Don't know
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Impact: Tangible outcomes for clients and families

Outcomes are practical, immediate and stabilising

Debts Automated/ It's been a huge weight off
reduced/waved hiepelli) (bl e my shoulders getting that

cancelled SPER debt cancelled ... |
| feel like there is hope.

Bank access “CD Authority barriers Client
restored C) navigated
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Impact: For families

Financial counselling can support prisoners to support their families

* Reduce expectations on % It's distressing ... there were
families ($) @ times where | was tossing

and turning, it wasn't about

| « Ensure financial stability GEiTaIng i merney, i e

about helping the kids.

« Support healthier family ?"ﬁ
dynamics (DL E) Client

8 October 2026 Slide 10



Impact: Outcomes for service providers and centre-based
corrections staff

Financial counselling supports efficiencies for the provision of other services
for prisoners

Clearence and authority to act

Connection with criminogenic need services

Enhanced positive outcomes
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Impact: Outcomes for corrective services and the justice system &

The evidence from this evaluation corroborates earlier research indicating
the importance and potentially transformative impact of financial
counselling and its potential to reduce reoffending.
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Impact: Outcomes for corrective services and the justice system |

Community, justice system
and corrections outcomes

Communities
Fewer and less serious are safer with
crimes are committed, reduced crime
reducing strain on
Justice and corrections
systems costs

Clients exit prison
with more stable and
sustainable financial
situations, reducing

stressors that may
Other service providers lead to crime

and correction centre
staff outcomes

Increased capacity Clients are less
to work effectively stressed and
and efficiently behaviour is less

with clients . volatile
Family outcomes

More manageable

Increased financial situation Better
certainty about relationship with
future financial incarcerated

ol ) family member
SIRCIUELIILAY Client outcomes y

: Financial
Well-bein situation
improve improved

Stress
reduced

Reduction in

Engage stressors on

with other relationships
supports O @O with fam|ly

B4

8 October 2026 Slide 13




Recommendations

1 Promote financial counselling as a criminogenic program

Scale the delivery of this service type

Deliver financial counselling services alongside or embedded within case management
and/or re-integration services

4 Offer financial counselling services as part of post-release support

Provide dedicated funding to support systems change advocacy work

6 Undertake further research and evaluation
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More information

e Cultura Report

Contact us:

Paula Shaw
Senior Manager

e: paula.shaw@artd.com.au

O+ &

Child safety Criminal  Family, domestic
Justice  and sexual violence

» Social Impact Evaluation of the Financial Counselling in Prisons Programs

See the full report here:

https://074bfc2a-c62e-4c67-9b88-
69577db18cba.usrfiles.com/ugd/074bfc_9a
7baed59f764ee4837c70449b3cb08b.pdf
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. Connect with us
| Meanjin
O Brisbane

Narrm 5 N

Melbourne ‘



https://www.linkedin.com/company/artd-consultants
https://twitter.com/artdconsultants
http://www.artd.com.au/
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