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Natalie gained an appreciation for
evaluation and program design
early on in her university degree.
Her studies in social science and
law enable her to appreciate both
the legal and social implications
of policies and services. Natalie
demonstrates the research and
analytical skills necessary to
understand the factors required for
the formulation of effective policy.
Natalie is passionate about using
tangible data and insights to drive
decision-making and ultimately
address social disadvantage.

DATA COLLECTION AND ANALYSIS
» Bin Trim Round 4 Evaluation and Review (NSW Environment Protection Authority,
2021): Conducting and analysing interviews with assessors and grantees funded by
EPA to support NSW businesses to recycle more and reduce waste to landfill.
» Process Evaluation of NeuRA StandingTall Trial (NeuRA, 2020-2021): Qualitative
coding of participant interviews using the coding framework in Nvivo.
» Remote Physiotherapy REFORM Trial Process Evaluation (The Kolling Institute,
2020-2021): Qualitative thematic analysis of interviews of physiotherapists involved in
the trial program.
» Tirkandi Inaburra Outcomes Tracking Support (Tirkandi Inaburra Cultural and
Development Centre, 2020): Building Personal Wellbeing Index and Living Skills and
Culture survey tools for the client to collect outcomes data on participants involved in
the Tirkandi program. Developing survey tools that are user friendly for young boys to
complete on iPads.

RESEARCH AND REVIEW
» Conplaint Management System Review (QLD Crime and Corruption Commission,
2021): Conducting an extensive literature review surrounding the barriers that
Aboriginal and Torres Strait Islander people experience in accessing complaints
systems, and opportunities to increase more meaningful engagement to achieve
better outcomes for complainants.
» Evaluation of the Co-Location Pilot (Attorney-Generals Department, 2021):
Reviewing and analysing detailed and legalistic milestone reports provided by
state and territory child protection and policing officials in family law courts across
Australia participating in the Pilot.
» Tirkandi Inaburra Outcomes Tracking Support (Tirkandi Inaburra Cultural and
Development Centre, 2021): Reviewing academic and grey literature around behaviour
management with Aboriginal young people and supporting the development of a
practice framework and guide to support Tirkandi staff.

“

I enjoy the problem solving involved
in evaluation, in having to consider
the impacts of a program on a
range of stakeholders and balance
several key objectives.

DRAFTING AND EDITING POLICY AND PROGRAM DOCUMENTS
» NSW Department of Communities and Justice and Abcare Memorandum of
Understanding (NSW DCJ, Abcare, 2021): Developing and drafting a MOU detailing
an ongoing working relationship to implement the principles in the Aboriginal
Case Management Policy 2018 for strengthening Aboriginal families and delivering
outcomes for Aboriginal children and young people.
» Illawarra Aboriginal Corporation Going Home, Staying Home (IAC, 2021): Drafting
service provision guidelines outlining core policies and procedures of the housing
program, and supporting IAC staff to provide consistent work practices as a specialist

