
Janet enjoys working with 
clients to provide systems and 
processes to facilitate efficient 
data collection, management, 
analysis and reporting. She 
bridges the divide between 
IT and policy to ensure we 
develop user-friendly data 
collection systems that are 
readily accessible and able to 
be refined easily. To do this, 
she draws on the skills and 
experience she gained running 
her own IT consulting company 
for over twenty years, prior to 
joining ARTD in 2002.
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MANAGER

MONITORING AND PERFORMANCE MANAGEMENT

Janet designs streamlined data management systems and undertakes data compilation, 
analysis and reporting for large-scale monitoring and performance management projects 
across a range of policy sectors.

»  Pathways to Community Living Initiative (NSW Ministry of Health, 2017–21).
»  Families NSW and Aboriginal Child, Youth and Family Strategy programs (NSW 

Department of Family and Ccommunity Services [FACS], Community Services,  
2010–20). 

»  Community Builders (FACS, Community Services, 2010–20).
»  Family and Carer Mental Health Program and Recovery and Resources Services 

Program (NSW Ministry of Health, 2008–18).
»  Staying Home Leaving Violence and Integrated Domestic and Family Violence 

services (NSW Department of Community Services, 2010–18): Janet managed the 
monitoring and reporting of data on performance measures, client satisfaction and 
outcomes.

DATA ANALYSIS

Janet applies her skills in extracting and compiling data from diverse sources and 
interpreting patterns in the data to assist with complex analysis for large evaluations

» Women’s NSW Safer Pathways evaluation (FACS, Community Services, 2017–18).
» Comcare Pilot Evaluation (Department of Employment, 2016).
» Helping Children with Autism Package (Commonwealth FaHCSIA, 2009–12) .


