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Moya supports evaluations and
reviews in areas of complex
social policy across a range of
sectors. She has a background
in law and is excited to bring
her skills and insights from the
legal services environment to
the public policy process. She is
passionate about improving the
quality and value of programs
and policies that address
some of the most difficult and
entrenched problems facing the
world today.

LEGAL SERVICES POLICY ENVIRONMENT

“

EVALUATION AND COMMUNICATION

I am passionate about always
bringing an analytical and
evidence-based lens to my work
in evaluation. Our independence
demands we provide reasoned
and defensible judgments about
the merit and worth of programs,
services and policies. I believe
we can do this together and
include a diverse range of voices
in evaluation, and that there is
great dignity in doing work that
contributes to the lives of program
beneficiaries—who can often be
some of the least advantaged
members of society.

Before joining ARTD Moya worked as both a paralegal and lawyer at Minter Ellison, a
leading International Corporate Law firm, in the Media & Telecommunications team.
Moya has a particular interest in the legal services policy environment and will commonly
advise on the legislative landscapes and legal implications for evaluations and projects.
» Evaluation of Queensland Drug and Alcohol Court (Queensland Department of
Justice and Attorney-General, 2019) A quasi-experimental approach to understand
which participants demonstrate outcomes across QDAC outcome domains, and the
contexts and mechanisms perceived to drive or inhibit change.
» Evaluation of Southport Domestic and Family Violence Court (Queensland
Department of Justice and Attorney-General, 2019). 20-month evaluation through
four overlapping phases, covering implementation, social and economic impacts and
outcomes.
» NDIS Commission Evaluation and Performance Framework (NDIS Commission,
2019-2020): In setting up the evaluation and performance framework for the NDIS
Commission, understanding the legislative performance reporting requirements of
the Commission as a Commonwealth regulator was a crucial part of this project.

Moya’s strengths lie in qualitative data analysis and clearly and eloquently articulating
findings. She is frequently involved in assembling and synthesising large volumes of
qualitative data from a diverse range of stakeholders. Moya is a lead report writer at
ARTD, and brings skills in the area of literature scans, document reviews, qualitative data
collection and analysis.
» Rental reform—Queensland public consultation analysis (Queensland Department
of Housing and Public Works, 2018-19): Moya led the analysis and reporting of all
qualitative data collected during the consultation. The dataset included over 130,000
responses—of which 2,800 were long form written responses. Moya was involved in
the use of a machine-assisted analysis model for qualitative analysis and presented
key findings. The report contributed to a cabinet submission and subsequent changes
to the Housing Act.
» Reform of NSW Curriculum (NSW Educations Standards Authority, 2019): Moya
coded most peak body submissions using NVivo software and prepared all summaries
of peak body submissions. Moya led the qualitative analysis of the consultation
responses, and was heavily involved in reporting of all data collected in the
consultation.
» Australian Human Rights Commission Training Package (2019): Moya was involved
in developing training packages for the AHRC on the development of program logics
and outcomes matrices.

